2024 PROFESSIONAL CONDUCT REPORT

Complaints Investigation Committee 2024 Summary

At the start of 2024, the Complaints Investigation Committee (CIC) had 8 ongoing
complaint files from 2022 or 2023.

In addition to the 8 ongoing complaints from 2022-2023, the CIC received 4 new
complaints in 2024.

Of the 12 active complaints in 2024:

e Three were dismissed by the CIC Chair because the Chair found that they fell
within the definition of “dismissible” as defined by the Act.

¢ One was referred by the investigator to a Complaints Investigation Committee
Sub-Committee under Rule 117 for review, and subsequently disposed of under s.
64(e)of the LPA;

¢ Five were dismissed by the Investigator after investigation under s.é64(a) of the
LPA; and

¢ Three were referred to a CIC Vice-Chair/Investigator for investigation and the
investigations were ongoing as of December 31, 2024.

Complaints Dismissal Review Committee 2024 Summary

Of the 5 complaints dismissed after investigation in 2024, one was appealed to the
Complaints Dismissal Review Committee (CDRC) and the CDRC confirmed the
investigator’s dismissal of the complaint.

Discipline Committee 2024 Summary

No matters were referred by an Investigator to the Discipline Committee for hearing in
2024.

Complaint Statistics

The breakdown of the source of the 12 complaints and their subject matters are set out
below.

Source:

5 complaints commenced by clients or former clients
2 complaints commenced by opposing parties

3 complaints commenced by third parties

1 complaint commenced by opposing counsel

1 complaint was self-reported



Area of Law

e 4 complaints related to family law
e 6 complaints related to criminall
e 2 complaints related to civil litigation

Nature of Complaints

A combination of service and integrity concerns were the nature of most complaints
followed by conflict of interest and competency.

Unauthorized Practice

The LSY received one report of a potential unauthorized practice. The concern arose as
there was some indication the individual may be providing legal services by drafting
conftracts, including purchase and sale agreements, and drafting and preparing wills.
After investigation, the LSY brought the relevant provisions of the Act to the attention of
the individual who immediately agreed to cease any activity constituting a legal
service. Since then, we have received no other concerns regarding this individual.



